How to get Serial cable logs
Prepare the bellowing cables and connector(This cable can get from the TVT ,If have no the same cable and connector then go to the step 3 directly)
[image: image1.png]



   2) Connect the two cables together, as belowing:

[image: image2.png]



3） seal this connector [image: image3.png]


 into the motherboard with the bellowing holes.

Find this hole in the motherboard [image: image4.png]. UARTO
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Please pay attention to put in the right direction.

Note:If have no cables and connector above then you can reference the UARTO port definition and make a serial cable 

and connector in your side.
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connect this side to the computer
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Open this “SecureCRT” or “Putty” and set as follows.
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Turn on the power, You can see the bellowing message
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DBRIR Q & ?
| Seri a1-co

Tn-Protected 1 sectors
Erasing Flash...

. done

Erased 1 sectors

Writing to Flash... done

. done

Protected | sectors

hilimx # reset NAND: No NAND device found!!l
0 1B

U-Boot 2008.10 (o 21 2011 - 22:54:39)

0000000, 10000000

DRAN: 256 IB
Flash: 16 IB
In:  serial
out:  serial
Err:  serial

cuurent type u-boot-3515 version 201109060857
read register Oxlb 255
not find tw8832 0xff
buf_product_type[0] = 49
USB: " scanning bus for devices.
usb_stor_get_info->1236, blksz:
1 Storage Device(s) found
usb_stor_scan mumber = 1
Interface: USB
Device 0: Vendor: Kingston Rev: PIUP Prod: Datalraveler 63
Type: Removable Hard Disk
Capacity: 7420.5 IB = 7.2 GB (16216808 x 512)
FAT32 "NO NAE  *

3 USB Device(s) found

12

Partition 1: Filesystem:
reading u-boot-3515
reading u-boot-3515

. done
Un-Protected 4 sectors

. done
Erased 4 sectors

. done

Pratected 4 sectors

. done

In-Protected 1 sectors
Erasing Flash...

. done

Erased 1 sectors
Writing to Flash... done
. done

Pratected | sectors
reading kernel-3515
reading kernel-3515
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webserver. cpp, 1039, pid = 748,
Start Web Server succ

1761 xdve

StreanProc. cpp, 554, n_secondLinitRateForFirstStreanliun: -1, n_secondLinitAlIRateForFirstStreankiun:
StreanProc. cpp, 1616, naxCopies:d0,n_secondRateLinit
StreanProc. cpp, 1622, n_secondSendALINun:0, maxCDp)es

1 x
0 x

5 net rat 1, bitstream:0, guality:5 5%
6 net rat 1, bitstream:0, quality:5 i
07 net rate: i1, bitstrean:0, quality:§ AE
current param type 1 :

#tttttlainFrane. cpp, 1958, SetLcdScreenStatus:l
Start local window succ

current paran type == 1

e P roduct.. opp, 8588,

kernelVersion: 1111220355-1203150855-,
hardvareVersion: 201. 0.4.Q8-V1. 02,

HCUVersion:
nac: 018ae27£6b

LocalDevice. cpp, 1208, ext_set_voutdev_color, br: 160, co: 139, sa: 142, hu: 126
LocalUDilan. cpp, 260, pid = 762, tid=762

xdvr.cpp, 50, pid = 690, end flash screen.

Stop flash screen!

unount: Couldn’t unount /rem_tnp: Tnvalid argunent

CID : unount /rem_tnp execute fail

nount: Nounting /dev/sdb on /rem_tnp failed: Invalid argunent

CID : mount —t vfat /dev/sdb /rem_tmp execute fail

partitionun: |
n_blfountDirUsed[0]:
seeRee/dev/sdb
nknod: /dev/sdb: File exists

nknod /dev/sdb b 8 16

CID : nknod /dev/sdb b 8 16 execute fail

nknod: /dev/sdbl: File exists

nknod /dev/sdbl b 8 17

CID : nknod /dev/sdbl b 8 17 execute fail

nkdir -p /mt/32

unount: Couldn’t wnount /mnt/32: Tnvalid argunent
CID : unount /mnt/32 execute fail

nount -t vfat /dev/sdbl /mnt/32 successed
Unount /mnt/32 successed

(CDOperationltan. cpp, 122) length of nane:0

43515 uses obsolete (PF_INET, SOCK_PACKET)

f£ind





After the DVR works then repeat your issue and connect one AHD camera to DVR(If possible plz try test all 
the channels one by one).
Finish all the step above then copy all the text on the “SecureCRT” or “Putty” and save It to the debug.txt to us.
We will check what the DVR happened in the firmware and send you feedback soon.
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